
Do you have a health insurance plan or health coverage that 

doesn’t cover all of the prescription medications you need? 

Do you have a high-share-of-cost Medi-Cal? 

Are you low-income or uninsured?

You may be eligible for Ravenswood 

Family Health Center Pharmacy’s 

Sliding Fee Scale discount program!
To apply, please call Eligibility & Enrollment! 

(650) 330-7416
Pharmacy Sliding Fee Scales 

 

 

 

^Federal Poverty Level, based on household size and income 
@ Prescriptions for a 30-day (or less) supply 
& Prescriptions for a more than 30-day supply 
* Application for Ravenswood Assistance for Pharmaceuticals (RAP) program 
requested within the first 30 days of receiving high-cost medication – please see 
back for program options
** Or lesser of acquisition cost and dispensing fee

Scale 

SFS A 

SFS B 

SFS C 

SFS D 

% FPL^

0%-100% 

101%-133% 

134%-166% 

167%-200% 

Rx < 30d@

$5 

$10**

$15**

$20**

Rx > 30d&

$10 

$15**

$20**

$25**

Rx $100+*

$20 

$30 

$40 

$50 

Nominal Fee: Nominal Fee: Nominal Fee:



Frequently Asked Questions 

What is a Sliding Fee Scale?  
A Sliding Fee Scale (SFS) bases the amount you are charged for the prescription medications you receive on the size and 

income of your household. Please see the front of this flier for SFS categories.  

What items does the SFS discount cover?  
For eligible patients, the SFS discount applies to all prescription medications.  

What items are not covered by the SFS discount?  
Over-the-counter medications, durable medical equipment, and other non-prescription medical supplies are not part of the 

SFS discount program.  

What is the Ravenswood Assistance for Pharmaceuticals (RAP) program?  
The Ravenswood Assistance for Pharmaceuticals (RAP) program is a Pharmacy Assistance Program that obtains free 

medications from pharmaceutical companies. Patients eligible for Sliding Fee Scale discounts who are prescribed any 

chronic care medications may apply to the RAP program.  

When would I apply to the RAP program?  
Patients eligible for the SFS discount program who are prescribed high-cost medications with an acquisition cost 

(AC) of over $100 per prescription are asked to apply to the RAP program within the first 30 days of receiving 

these high-cost medications. Patients who apply to RAP and do not qualify for free medications through RAP will be 

charged for their high-cost medications at a discounted rate according to the "Rx $100+" Sliding Fee Scale (see front).  

What other discounts are available to Ravenswood Family Health Center Pharmacy patients through 

health coverage or insurance?  
Health Coverage/Insurance Program Co-Pay per Medication 

Medi-Cal (including Pregnancy-Only Medi-Cal and Emergency Medi-Cal) $0 

High-share-of-cost Medi-Cal Apply for SFS discount 
San Mateo County ACE (regular) $7 

San Mateo County ACE Fee Waiver $0 

San Mateo County Health Worx $0 

San Mateo County Healthy Kids $0 

Family PACT $0 

Healthcare for the Homeless, no other coverage/insurance $0 

Self-Pay Acquisition Cost + $15 Dispensing Fee 

Valley Health Plan Medi-Cal $0 

Valley Health Plan Medi-Connect $0 

Health Plan of San Mateo Med-Connect $0 

Health Plan of San Mateo Medi-Cal  $0 

We also accept HealthWorx, HealthyKids, and Health Plan of San Mateo (HPSM) Medicare Advantage - please check 

with your health program about medication co-pays. We accept Silver Scripts, Wellcare, and Aetna through Medicare Part 

D-copay depends on plan and medications.

PLEASE NOTE: All payments for medications are expected at the time of pickup. No 

exceptions.  

What are the Sliding Fee Scale discounts for Medical and/or Dental Services? Ravenswood Family Health 

Center and Ravenswood Family Dentistry have separate Sliding Fee Scales - please see Eligibility & Enrollment for more 

information.  

How can I become a patient?  

Please call Eligibility & Enrollment at (650) 330-7416 to get started! 


